
Residential System Design Preparatory Questions 

1. Where does your water come from? Is it from the town water supply, a pump, a bore, or another source?

2. What volume of water do you need and at what pressure? We can recommend a water pressure/volume

tester to help determine this.

3. Where will the irrigation system be installed? Is it for a domestic property, a rural residential property, a

rural farm, or a commercial property? If it's on a waterfront property, do you have the necessary permits

and licenses?

4. Do we need to visit the site to measure and assess the work? If so, there may be a fee that is waived if you

decide to proceed with the job. Do you have any plans, such as a site plan, section 32, building plan, or

architectural drawings? Can you provide us with a scale plan?

5. Where are all the services and subsurface infrastructure located, especially the water mains if TWS is the

main water supply?

6. Do you have any existing irrigation or plantings pipework infrastructure that we need to consider?

7. What type of irrigation do you need? Is it for lawns, gardens, individual plantings, or light commercial use?

8. What kind of customer are you? Do you have an account, will you be paying by cash or card, are you a

commercial or trade customer, etc?

9. Do you want the system to be automated? If so, do you want it to be wireless, remote, WiFi, or manual?

10. Do you have power available for the requested pump and controller(s) if required?

11. Do you want an estimate of the costs of running the system, including power and town water supply costs?

12. Please provide us with your name and address, etc.

13. What payment options do you prefer?

14. What installation type do you want? Do you want to purchase only the goods, receive a plan only (which

incurs a charge), have us do a full supply and install, have a subcontractor install the system, or work with a

supply account installer?
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